
In-app messages in the Parent Portal and Parent App 

Ensure you have enabled Push Notifications for the App then you will get a push notification 
whenever you have a new in-app message, whether you are logged in to Arbor or not.   

The push notification won't contain the content of the message, it will just let you know there is a 
new message that you will need to log in to Arbor to read. 

 

How can I read my in-app messages? 

You can see any in-app messages sent to you from your school in the messages section of the 
Parent Portal or Parent App. 

Through the Parent Portal 
Through the Parent App 
 

What happens if I don't read the in-app message? 

If you don't read the in-app message within a certain time frame (such as if you don't have push 
notifications enabled, or don't use the Parent App), your school may choose to send a follow-up 
SMS or email reminder. 

The email or SMS reminder won't contain the content of the message, it will just let you know there 
is a new message that you will need to log in to Arbor to read. 

 

  

How can I send a new message? 

Through the Parent Portal 
Through the Parent App 



  

How can I reply to a message? 

Through the Parent Portal 
Through the Parent App 
 


