Hall Green Primo,rH School, %Q\l :9»9
Wes}minster Road, ﬁ
West Bromwich, : ,B
West Midlands, R 0
B7I 27Q. Ory 60

Tel: 0121 588 2080

Fax 0121 588 2218
Email: l(rishno,.macdiarmid@haugreenlprimo,rﬁ.co.uk Head Teacher - /\ Gilberk

Dear Parent(s),

As you may be aware from previous messages, we have begun working with @ new sgskem
called Arbor that will allow Po,renls/co,rers lo view their child's record (inc. altendance) in real
time via an app. We have now sent out delails via email about how to [og in- Please check your
]unk messages! If you have nok received an email, it may be because we do not have an
accurake email address for you on our snjskem - Please pass this on to the office sto,ff, or

emo,i[ mUse[f, SO H’LO[T Hw sgskem can be U«PdQI«'Cd.

In order ITO use H’Lis QPP O,I’ICJ, create an o,ccou,nk, HOU, Wi“ need ITO dOWﬂlOOd Hw OPPI

w4
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Arbor

Search fOI" ‘Al"bOI" Parenk APP‘

When HOU, hO,VC SCL UP HOU,I" O,CCOU,I’IIT, Please check H’IO,L Hw dekalls WhiCI”L I’IO,VG LransFerred fOI"
HOU and HOUI" child(ren) are COFFCC[T. Pleo,se SPCQI( ITO Hw OH.‘iCG urgenHH lf Hmere are OHH issues

or errors WlH’t H’Le CJ,O,ITO, held on Hw SUS[TCI'TI«.

Al"bOI" Wl“ O,lSO GVCHLU«QHH replace our LCXI«' message communlcahon systems as HOU, Wl“ be o,ble
tO receive il’l«-APP messages O,I’ICJ, emai[s via Arbor. :[I.‘ we dO I’l«OI«' I”LOIVC an emo,il address I.‘Of‘ HOU,,

ik is essenha[ UOU« PQSS one on ITO us so H”LO,L we can 96[«' HOU, sek UP o,nd |<eep UOU« UP ITO date.

We are hoping LO set UP Hme Paament sgskem on Arbor in Hw near fU,LU,I"e O,I’ICJ, Wi“ be in ITOU«CI’I

when this is done.

If HOU requ,ire SU,PPOY‘IT ITO sek U,P H’Lis QPP on HOU,I" moblle device(s), Hlere Wi“ be some StO,H.‘
avo,ilo,ble LO I’ICLP before O,I’LCJ, o,fker SCI’IOO[ on Hw HGFCJ,. P[COSC SITOP bH o,nd we Wi“ be hGPPEj ITO

OSSLSIT where we can.


mailto:kristina.macdiarmid@hallgreenprimary.co.uk

Mrs MacDiarmid
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