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1 The school is welcoming for parents. (3)
[image: ]Comments
· Very welcoming **
· So friendly *
· Clean and tidy internally and the outdoors **
· Great to see staff daily *
· Everyone is approachable and accessible *
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[image: ]2 The school is good at communicating with parents. (3)
Comments
· Texts are great *
· The new signs are really helpful *
· The noticeboards keep me up to date with information *
· We have monthly newsletters *
· The teachers are available every day at home time. *
· I like the updates on the website *
· They are getting the balance between asking for stuff and informing us
· Teachers are available *
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3 The school helps me support my child’s learning. (4)
[image: ]Comments
· The phonics clubs help me to improve my skills *
· Meetings in Autumn tell me what I can do *
· I love coming into school *
· Can we do ‘Inspire’ again? *
· I like the homework projects *
· Shared goals ** *
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4 The school helps me develop my own learning. (4)
[image: ]Comments
· I’ve done a course *
· Do you offer courses for me? *
· Some clubs are run for children and parents so we can together *
· Courses are listed on the website **
· Support from FSW *
· Returned to work encouraged by the school *
· Not so far **
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	2
	






5 The school helps me enjoy learning together with my child. (4)
[image: ]Comments
· I love the Easter Bonnet parade, making it together than coming in and seeing my child and all the other children. *
· I would like to come in, but I work. * *
· In nursery I am invited in lots of times **
· We are asked to read and sign the reading book *
· Numerous events throughout the year *
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6 The school is supportive for new parents. (5)
[image: ]Comments
· I am happy with the information I got.*
· I understand how the school works *
· The website tells me who the staff are and helps me know who I need to see
· The nursery give me a pack which is useful *
· The FSW has lots of contacts so when she saw me at home I would definitely ask for help if I needed help.
· Information is good *
· I had a long chat on my walk around all of my questions were answered. 
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[image: ]7 The school provides helpful information on supporting my child’s learning. (6)Comments
· Lots of information but all useful *
· The update on the website is a good idea. *
· I like the curriculum overview, I can use it to do extra work at home or we can go and visit places. * * *
· Reports have been changed since my eldest was here. I like the new ones. *
· I would like more homework
· Reading records are good **
· New strategies explained *
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8 The school’s policies are easy to read and understand. (7)
[image: ]Comments
· I’ve not felt I needed to read a policy *
· They are user friendly *
· The prospectus has a summary of some policies *
· I’ve never read one * *
· They are fine **
· I get the info but check with the teacher. *
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9 I know where to find information about the school’s policies. (7)
[image: ]Comments
· They are on the website * * * *
· They are in the prospectus *
· I’m not sure *
· I’ve not been told
· 
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10 The school supports parents as children move through or leave the school. (8)
[image: ]Comments
· HG have been great and really helpful to the needs of the child *
· I like meeting the teacher. **
· There are loads of parents evenings to build a relationship with the teachers. *
· We had extra times to go up to the new class so my child could get used to the new class * *
· All the class layouts are the same, I think it helps *
· Felt supported **
· Good ***
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11 The leaders of the school encourage parents to be involved.
[image: ]Comments
· Miss Heng is very approachable unlike some head teachers *
· I don’t feel encouraged but feel like I’m welcome *
· The head teacher and deputy always make themselves available *
· It’s nice to see them about and you can always see them at parents evening *
· Miss Heng sends letters out asking you to be there for special assemblies *
· The new building has stopped some stuff from happening but HG will always be HG *
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